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MINUTES OF FoLS MEETING 

Friday 9th August 2019, 12 noon 

Present:  James Turner (Chair), Kate Derrick (until 1pm), Des Haynes (from 12.50), Charlotte Norris, 

John Rix, David Robins, Jenny Rule (from 12.50), Mervyn Winslade 

1. Apologies: Patricia Martin  

2. The minutes of the last meeting (6th June) were approved with one point noted:  under item 

8, the Lucky Number Draw was for June not July. 

Matters arising: Under item 3(a), James reported that he had successfully contacted Steve 

Greenhalgh at ‘Somerset Road Safety’ and he offered 4 dates in October to run a driving and 

road safety presentation for the ‘senior’ driver. John offered to visit Bow Wharf, Langport to 

find a suitable room and date. Once fixed, James offered to circulate details to local PPGs. 

Charlotte would do advertising at the Surgery and Kate said she could help with creating a 

leaflet if it were needed. 

3. Finance: James reported that there was healthy £1600 in the bank. John asked if any interest 

was earned or could be earned on this account and James said he would enquire. 

The Lucky Numbers draw for July was made. Attention was drawn to the new notice board 

that FoLS sponsored and that Charlotte has kept updated with information. 

Amid the discussion under item 7 it was agreed to pay the surgery magazine subscription 

once more: £263.88.  

4. Fish tank: A letter had been received from a Practice patient suggesting the fish tank should 

be removed due to suspected low life expectancy of the fish and the effect this might have 

on waiting patients. Pauline reminded us that the tank was presented by Dr Gibson over 10 

years ago when he retired. In fact, he comes in at weekends to check it and restocks it. An 

aquatic specialist is also paid to do regular maintenance and cleaning. It was felt that many 

people enjoyed having the tank so it should continue. It was suggested that a dated record 

should be kept of the fish stock so we were better placed to handle any further suggestions. 

James also suggested the topic could be raised with the ‘Virtual PPG’ once this is established. 

The Practice will write to the patient to give our position.  

5. Booking forward appointments and other Practice News: The doctors’ clinics are scheduled a 

month in advance, which is why booking appointments is limited to no further than 3 weeks 

ahead. Charlotte reported that she assists with planning clinics. Current waiting times for 

certain doctors are likely affected by their summer holidays.  An additional reason for those 

seeking appointments with Dr Kollmeier is that he is now only doing 3 days a week and is 

involved in ‘in-service’ training of new trainee doctors. Dr Gauld, a locum regularly at the 

Practice, is joining the Practice permanently from September. There was some discussion on 

the difficulty of getting joint injections, Charlotte reported the Physiotherapist from 

Musgrove Park Hospital, who holds a regular clinic at the Practice, may be able to offer joint 

injections to his patients in the future. James commented on the favourable statistics 

reported in the ‘GP Patient Survey’. We have a new male receptionist called Mark. 

6. Flu Vaccinations: The date chosen for annual flu clinic is Saturday 28th September from 8am- 

noon.  However, things are being done differently this year  as the clinic will be for patients 

65 years and over only. This is due to supply issues for the under 65 vaccine. Patients under 

65 will be offered the vaccination on an appointment -based system. 
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7. Surgery wheelchair: We currently have one for the use of patients, but it is in need of 

replacement. Charlotte said a suitable replacement would cost £296.10 including VAT. It was 

resolved that FoLS would fund this. James suggested that it should have an engraved plate 

or badge acknowledging FoLS sponsorship. Charlotte said the Practice would arrange this. 

8. PPG Chairs Meeting:  James reported another recent lengthy meeting but at least he came 

home with a tangible (annual) report from NHS Somerset, which included some summary 

statistics: 580,000 in catchment area, 66 GP Practices, 3 million appointments per year, 18% 

in the area under 18, 25% over 65, life expectancy 80 for males and 84 for females, 2 in 3 

adults classified as overweight or obese... (there are 200 pages of reports for 2018/9 on-

line). 

9. Virtual PPG:  There was some discussion on the desirability of this. In its simplest form it can 

be simply an email list of willing participants to whom information can be sent electronically. 

This could better inform patients and enable them to contribute to FoLS. James referred to 

the meeting he and John had the day before with the Chair of the Martock and South 

Petherton PPG where we discovered they had a virtual PPG of 200 participants, an active 

website for it and noted their recent AGM attracted 200 people. 

10. AOB 

a. Concern was expressed that the St Margaret’s Hospice in Yeovil is closing its 12 bed unit 

and David asked whether anything could be done about it. Various meetings were taking 

place. Recruiting staff seemed to be a contributory problem. 

b. Mervyn reported a problem with medicine delivered to Middlezoy (and stored at the 

bakery) as one patient didn’t seem to be collecting it regularly. It was suggested that the 

medicine should be returned to the dispensary, who can then contact the patient to find 

the reason.  

11. Next meeting: Thursday 5th September at 2.30pm (for which Pauline apologised in advance) 

The meeting closed at 1.21pm 


