
 

    Recorded by John Rix 

 

MINUTES OF FoLS MEETING 

Thursday 6th June 2019, 2.30pm 

Present:  James Turner (Chair), Charlotte Norris, Kate Derrick, John Rix, Jenny Rule, Mervyn Winslade 

1. Apologies:  Pauline Saunders, David Robins, Patricia Martin, Des  Haynes 

2. Presentation from Sue Oliver (Office and Data Quality Manager, Langport Surgery) on Online 

Consultation. Sue took us through the various options on the NHS ‘Engage Consult’ web 

pages. It is intended as an enhancement to existing services. The advantage to a user are 

that it is available 24/7 and to the doctor or nurse is that the patient, if they need to be 

seen, has had to think about their condition beforehand so any history and symptoms are 

on-screen and don’t need to be drawn out of the patient, which releases time that can be 

better spent.  Queries are viewed 8am – 2pm by two staff in our Practice and necessary 

action taken.  A patient can report conditions that they might find embarrassing   to report 

face-to-face and the doctor/nurse can seek further information on questions that have been 

avoided or incompletely answered. 

Patients can also gain information without signing in. 

A reminder about this service will be added to the announcements when a person rings the 

surgery and relevant information will be posted on the notice boards/tv monitor. 

3. The minutes of the last meeting (5th April) were approved. Matters arising: none except (a) 

John suggested that we revive the negotiations over holding a ‘safe driving’ meeting.  James 

will renew the attempts we made in 2018 to obtain the services of Steve Greenhalgh (Avon 

and Somerset Constabulary) and (b) Jenny asked to be updated on what was called the 

‘Good Neighbours’ scheme.  John informed her that it was now ‘Langport Cares’ and 

referred to the minutes sent out of meetings he went to.  It was noted that there is a 

counsellor at the Angel several times a week. 

4. The Lucky Numbers draw for June was made. 

5. Arrangements were confirmed for the Creating Health Roadshow on Friday 7th June in the 

Ridgeway Hall, Langport.  

6. Pharmacy 2U a number of us have noticed this private company is offering a postal service 

for the delivery of prescriptions for Practices that have ‘signed up’. Charlotte reported that 

although some dissatisfaction had been expressed over the efficiency of our local Boots our 

Practice was not participating. A related point is that Electronic Prescribing could be 

available to us by the end of the year.  

7. AOB    (a) James was sent an email last week promoting the idea of a PPG Awareness Week- 

to be held this week, which didn’t give us much time to get prepared! (b) No finance report 

for today’s meeting except to say we have been donated cheques for £107 and £50. 

8. Next meeting Friday August 9th 12 noon and the Lucky Numbers draw for July will be on 

Thursday 4th July at 9am if anyone would like to attend (go through to Charlotte’s desk). 

 

 

 The meeting closed 3.40pm   

 


