
MINUTES OF FoLS MEETING 

Friday 18th January 2019, 1pm 

Present: James Turner (Chair),  Des Haynes, Sarah Poyntz-Wright,  John Rix, David Robins, Jenny 

Rule, Pauline Saunders, Mervyn Winslade 

Apologies: Kate Derrick, Shirley Nicholas 

1. A welcome was extended to new attendee David Robins, a Somerton resident with many 

years experience of the NHS as a consultant anaesthetist and then Medico- Legal Expert. 

2. The Minutes of the meeting on 2nd November were approved with the minor correction in 2 

(a) that the Practice HCA is Izzy not Ibby. 

Arising: Under 3 (d) a NatWest Bank form was issued to John in order to add him as a 

signatory of the FoLS account. 

3. Creating Health Event Friday 1st Feb 7-9pm Ridgeway Hall. There was some discussion on 

publicity and brochures were made available. John will target the Library in Langport and 

ArtiZen. 35 have signed up so far. A table will be made available for FoLS publicity, 

particularly the Lucky Numbers scheme. FoLS are contributing up to £300 towards venue 

hire, food, refreshments and publicity. 

Please come and assist in the set-up from 6pm. 

4. Treasurer’s Report James indicated we have £1118 in our general fund following a full year 

of the Lucky Numbers scheme. So far the new enrolments show we have 69 out of 112 

people re-registered. The 2019 form is on the website if anyone needs copies for themselves 

or others. 

5. Practice Manager  

a. The Long Sutton shop closed today so our prescription collection service is not available. 

Individuals have been contacted. Jenny offered to step in in the short term to provide a 

courier if needed. It was suggested we advertise in the Roundabout parish magazine for 

volunteers and/or another venue to act as a collection centre. 

b. A Carers’ notice board has been suggested but not costed or approved yet. It could be 

mounted under the TV screen nearest the entrance. Subject to a suitable quote, FoLS 

could provide the finance and space could be made to show any FoLS notices. Sarah will 

look into it and continue developing the idea. 

c. The updated (final) 2018 CQC report is now posted on the website. 

6. Constitution James is seeking some feedback on committee members’ views on Objectives, 

please see the five points on the attachment and record in the spaces what you think we are 

doing now, what we are not and give your thoughts on our priorities. 

7. Somerset CCG PPG Chairs’ Network James attended a recent 3 hour meeting with no fewer 

than 4 guest speakers, on which he will provide more information in due course, not helped 

by minutes being somewhat tardy. He was disappointed with the lack of opportunity for 

personal input. There was a warning of future federation of Practices. ‘Devon Doctors’ out-

of- hours service (111), which Somerset belongs to,  is opening new premises in Taunton. 

Currently there is a 94% success rate at answering 111 calls within 60 seconds, and offering 

an urgent call-back by a doctor in 2 hours, non-urgent within 8 hours. New ‘urgent 



treatment centres’ are planned, beginning with Bridgwater. The aim of course is to take 

pressure off hospitals and doctors. 

James reported a push to do more things electronically, not just prescribing. He pointed out 

that no time-line yet existed for a strategic plan for the Somerset PPG Chairs’ Network. 

There is a 19% shortage of nurses across community hospitals, with up to 40% at some. 

(Pauline left) 

8. AOB 

a. Meeting Times for FOLS  John will write to Kate Derrick again to see if there is a time 

that suits her better than Friday lunch time. It was felt best to avoid weekends or 

evenings. 

b. Good Neighbours Scheme  John had attended a meeting in Langport Angel on Monday 

14th Jan and produced a written report (attached) this was called by our Village Agent, 

Louise Smith, to encourage various aspect of community support with regard to mental 

and physical health. One of the services offered could be to help with prescription 

delivery as currently needed in Long Sutton (see 5 (a) above) and Des mentioned the 

service at Othery/Middlezoy that he has helped with. He will be meeting again on 

Monday 4th February with vicar Jess, Louise Smith and Charlotte from our Practice to 

develop Langport’s ideas. 

c. Jenny asked if we had a ‘First Responder’ and the answer was in the negative. She 

queried where defibrillators were locally; answer: at the Sports Centre, Huish and the 

Somerton Sports Centre. Should there be one in Somerton (and Langport) town centres? 

d. Shirley had made a written suggestion via John from discussion she had had with 

patients that a small table be provided near the Dispensary so people could check 

prescription contents. Sarah will look into this. 

e. James will find out about plans for a Virtual PPG (?!) at Martock. Currently one third of 

our Practice has on-line access. 

f. David reported problems in his family with repeated difficulty with on-line access to our 

Practice, and re-registering being necessary. Sarah to ask the IT staff to investigate. 

g. Des asked what had happened to the Driver Awareness course (which was mentioned in 

the minutes of the 19th July and 31st August) as it had sunk without trace. (John will write 

to Pauline who was last trying to book a date with Steve Greenhalgh, the person 

presenting the talk) 

NEXT MEETING: Friday 5th April 1pm (and hold March FoLS draw) with the February Lucky Numbers 

draw on 22nd Feb at 9.45am 

 

Attached: 1. Constitution Objectives for comment 

2. Good Neighbours’ meeting report from John 

 

 

Recorded by John Rix 


