Langport Patient Participation Group
Minutes of meeting held Thursday 16 January 2025 at 6.30 pm
Virtual MSTeams

Present:, Lynne Dickson-Chairperson/Secretary, Pauline Saunders- Vice Chairperson, Gordon
Clark, Jenny Dyke, General Practitioner and Lucy King, Patient Services Manager
Apologies: Kate Derrick, James Turner and Anita Winslade

Lead/Action
1. Minutes of meeting held on Thursday 19 November 2024. Chairperson
Previously circulated for comments.
No meeting took place in December due to Christmas social gathering.
2. Chairperson Report for December 24
Copy of Chairperson report circulated. All
Members are asked to note activity and raise any queries at next
meeting.
Sadly in December 2024, Mervyn Winslade passed away. Husband to
Anita Winslade who is also a member of this group and father to Ralph.
Our deepest condolences to the family at this sad time. Mervyn was a
valued member of this group and the community of Othery and will be
missed but always in our thoughts. Members of the PPG attended the
funeral and contributions collected for muscular dystrophy which was
one of Mervyn’s nominated charities.
3. Treasurer Update Chairperson

Bank Account no progress to report.

Gambling licence no progress to report. Application form for lottery
licence shared. Chairperson to check with Treasurer if an application has
been made.

Speaker and Microphone to progress to purchasing. All in agreement to
purchase. Chairperson and vice Chairperson to proceed and complete
purchase.

4, Members Round Robin

School Engagement — keen to progress engagement with schools as
highlighted in Chairperson report.

Education Evening Topics — members suggested showcasing what is
available for Deaf and Hard of Hearing education and Blind and partially
sighted people. Surgery confirmed there is a hearing link in place but it
would be good to know what other help and support is available for
patients who are either deaf or blind, or conditions related e.g. flag on
records so that people can be respectfully approached collected for
appointments. Lucy King is currently reviewing practice policy and is
happy to connect with members to review in detail and include
recommendations.

Menopause Group Consultations —Jenny Dyke shared that the first
session went well and was attended by 4 people. Numbers were lower
than expected. This is a funded pilot programme that will run for 12
months. To encourage more attendees members suggested a social
media post to share what a group consultation is and maybe include a




case study of someone who has attended to encourage others.
Potential for Jenny to do a short video explaining the pilot programme is
a new model that can be lifted for other conditions e.g. Diabetes.
Friends of Langport PPG Surgery Webpage — members all asked to
review the current webpage which is out of date. Suggestions welcome
for new page. Email direct to Lucy and future agenda item.

Friends of Langport Surgery (FolLS) « Langport Surgery

Recruitment Programme — Lucy Lynne and Pauline recently met to
review a recruitment programme and will share with others for
contributions. Contributions welcome to programme when approach is
confirmed and plans of engagement in place.

Community News and AGM - plans for the AGM and community event
underway. Agenda item for February meeting.

Positive News — At the Jan Chair of Chairs PPG meeting discussion
some chairs report on DNA. Langport reported the positive news that
has been on social media recently which highlights annual stats of
achievements e.g. number of completed appointments, phone calls,
prescriptions issued and house visits taken. Lucy to provide Chairperson
with data to report to next PPG Chairs meeting in April.

Somerset Link Transport — members feel that more awareness of this
service could be displayed within the surgery. Gordon took an action to
connect with the Slinky office in Somerton to enquire what materials and
advertised could be shared and to introduce the PPG to them.

somersetcc.sharepoint.com/sites/SCCPublic/Transport/Forms/Allltems.aspx?id
=%2Fsites%2F SCCPublic%2F Transport%2F SLINKY %2FSLINKY Martock and
Langport%2Epdf&parent=%2F sites%2F SCCPublic%2F Transport%2F SLINKY &

p=true&ga=1

Action: All

Action: All

Any other business
There were none.

Date and time of next meeting.
Thursday 20 February 2025 at 6.30 pm virtual meeting

Thursday 20 March at 6.30 pm at Langport Surgery - Face to Face

Thursday 17 April virtual
Thursday 15 May virtual
Thursday 19 June face to face
Thursday 17 July virtual
Thursday 21 August virtual
Thursday 18 September face to face
Thursday 16 October virtual
Thursday 20 November virtual
Thursday 18 December face to face Christmas Gathering
Thursday 15 January 2026 virtual
Thursday 19 February 2026 virtual

Thursday 19 March 2026 face to face

Virtual meetings will
take place over
MSTeam.

Calendar invitations
shared with links to
join

Venue for face to
face to be agreed by
members at previous

month meeting



https://langportsurgery.co.uk/friends-of-langport-surgery-fols/
https://somersetcc.sharepoint.com/sites/SCCPublic/Transport/Forms/AllItems.aspx?id=%2Fsites%2FSCCPublic%2FTransport%2FSLINKY%2FSLINKY%20Martock%20and%20Langport%2Epdf&parent=%2Fsites%2FSCCPublic%2FTransport%2FSLINKY&p=true&ga=1
https://somersetcc.sharepoint.com/sites/SCCPublic/Transport/Forms/AllItems.aspx?id=%2Fsites%2FSCCPublic%2FTransport%2FSLINKY%2FSLINKY%20Martock%20and%20Langport%2Epdf&parent=%2Fsites%2FSCCPublic%2FTransport%2FSLINKY&p=true&ga=1
https://somersetcc.sharepoint.com/sites/SCCPublic/Transport/Forms/AllItems.aspx?id=%2Fsites%2FSCCPublic%2FTransport%2FSLINKY%2FSLINKY%20Martock%20and%20Langport%2Epdf&parent=%2Fsites%2FSCCPublic%2FTransport%2FSLINKY&p=true&ga=1
https://somersetcc.sharepoint.com/sites/SCCPublic/Transport/Forms/AllItems.aspx?id=%2Fsites%2FSCCPublic%2FTransport%2FSLINKY%2FSLINKY%20Martock%20and%20Langport%2Epdf&parent=%2Fsites%2FSCCPublic%2FTransport%2FSLINKY&p=true&ga=1

