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Langport Patient Participation Group LA

Minutes of meeting held Thursday 17 July 2025 at 6 pm

Present: Becky Bostock, Lynne Dickson-Chairperson/Secretary, Gordon Clark, and Pauline
Saunders — Vice Chairperson and Anita Winslade.
Apologies: Kate Derrick, Lucy King, Patient Services Manager and James Turner, Treasurer.

Lead/Action

1.

Minutes of meeting held in June

Previously circulated and agreed as accurate.

Chairperson/All

Chairperson Report for July

Recruitment Campaign. 3 New members recruited following
Applications received in June. Members welcomed Becky Bostock.
Kate Gibbins and Joanne Wylde are joining the August meeting.

Chairperson Report Overview provided of activity during July.
Member shared further details in relation to First Aid training. British
Red Cross and Somerset Council have courses available. This
information to be shared with Patient Services Manager.

Email sent to Bluebell Community Café for inclusion in their future
community group meeting by Chair on 17 July post meeting.
Online first aid skills | British Red Cross

FABT First Aid Training

Treasurer Update

New bank account proving to be a challenge. Treasurer is continuing to
seek a new account.

Lucky Numbers relaunch to be discussed at next meeting. Members
required to support administration of relaunch and monthly drawer.

Chairperson/All

Chairperson

Treasurer

Agenda Item August

Members Round Robin

Prostate Cancer Group

The latest group met with 13 people and were joined by
representatives from Yeovil who are seeking to establish a group there.
Learning from the Langport Prostate Cancer Group will be beneficial
and maintain a joined-up approach to supporting men across both
localities.

Feedback to Surgery — Heating Loop System

Member stated the loop system is in good working order although it
should be noted that whilst waiting in the reception area, confidential
conversations from behind the reception desk could be heard. Flag to
Patient Services Manager to check settings on Loop system.

Post Meeting Note: Email sent to Patient Services Manager 18 July.

Chairperson



https://www.redcross.org.uk/first-aid/learn-first-aid
https://www.somerset.gov.uk/send/fabt-first-aid-training/?utm_source=chatgpt.com

Dementia Group Angel Café
Member visiting the dementia group in September as part of job role to
deliver active training.

Recruitment Programme Advert

Draft Advert reviewed by member redrafted using Al. Member to
submit for inclusion as an article in August or September publication of
MOMSS Magazine (Middlezoy, Othery, Moorlinch, Stawell, Sutton
Mallet) and Greinton villages). This information is consistent with
narrative on the surgery social media page and PPG Welcome leaflet.

Somerton Housing Expansion Plans

Members discussed potential impact of the new housing development
on surgery numbers for Langport and Somerton. Langport have
14,000 patients and a full workforce. Enquire to Patient Services
Manager process followed for new houses in area and what Langport
patient capacity will be following expansion.

Post Meeting Note: Email sent to Patient Services Manager 18 July

Chairperson
August Agenda Item

Surgery Update

Apologies from Patient Services Manager received. An email update
shared that the surgery clearance went well and building works have
commenced.

Any other business

There were none.

Date of future meeting
Meetings commence at 6 pm — 7 pm.

Thursday 21 August virtual

Thursday 18 September face to face

Thursday 16 October virtual

Thursday 20 November virtual

Thursday 18 December face to face Christmas Gathering
Thursday 15 January 2026 virtual

Thursday 19 February 2026 virtual

Thursday 19 March 2026 face to face

Virtual meetings will
take place over
MSTeams.

Calendar invitations
shared with links to
join

Venue for face to
face to be agreed by
members at
previous month
meeting




