Modern Medicine with traditional Values provided by a
professional, caring team

Appointments

North Street Langport Somerset TA10 9RH
Tel: 01458 250464

www.langportsurgery.co.uk

Telephone lines are open 8.00-6.30pm Monday - Friday

Find us on €




Urgent (Acute Care) Appointment

If your problem is urgent and you need to be seen on the day, please
phone reception on 01458 250464 or call 111 if we are closed. Our online
consultation service is not monitored continuously, so to make sure you
are seen as urgently as you need, please speak with Reception and do not
submit an online consultation.

Once these are full you may be advised to contact NHS 111 or call again
the next day if it can wait.

Routine Appointment

For non-urgent medical issues booked in advance. These appointments are
a standard length so it is important you tell the receptionist what your
problem is so they can book you a longer appointment if necessary. They
will also ensure you are booked with the best person to help you within an
appropriate time frame. This appointment could be via telephone, online
consultation request or face to face depending on your problem.

Online Consultation
You can contact a Doctor online if your situation is one of the following:
e Your problem is routine and you wish to book an appointment in
advance
* You want to ask the Doctor a question
« You would like to request a sick (fit) note or other letter from the
Doctor
Your Online Consultation request can be submitted 8am to 6.30pm Monday
to Friday.

Extended Access

If you find it difficult to attend an appointment during our core hours or
8.00 — 18.30, please let the receptionist know. Some services are available
outside of these times.

Practice Nurse and HCA Appointments
Practice Nurse and HCA appointments can be booked in advance by calling
reception on 01458 250464.




Home Visits

Home visits may sometimes be necessary for very unwell patients. If you
are in any of the categories below it may be considered appropriate for
you to have a home visit.

 Terminally ill patients

 Completely bedbound patients

« Patients so poorly they would be harmed if moved
We will prioritise those who are at most clinical need.

If you need to be visited at home, please telephone the Surgery on 01458
250464 before 11am and give the receptionist as much information as you
can to help the home visiting team assess the urgency required.

In some cases, a member of the home visiting team will ring you to discuss

the problem and make the necessary arrangements if a visit is needed. We
encourage patients wherever possible to come to the surgery.

Medicals & Postnatal Examinations

Postnatal examinations should be booked in advance to ensure enough
time is allocated for both you and baby.

Langport Surgery no longer provides private medicals such as Taxis,
Minibus, HGV, Diving or Travel as we no longer have the capacity to
accommodate these appointments. Please speak with Reception regarding
Fostering or Adoption Medicals.



Text Message Reminder Service

If you have registered a mobile contact number with us and have
completed our SMS Consent Form, which can be found at Reception or on
the surgery website, then you will benefit from this service. You can also
cancel the appointment via text message if you no longer require it.

Out of Hours - NHS 111

If you need medical help and the surgery is closed, you can call NHS 111
which is available 24 hours a day, 365 days a year. Calls are free from
landlines and mobile phones. When you call 111, an adviser will ask you
questions about your problem and give you advice or direct you to the
most appropriate service. For health needs that are not urgent, you should
call the surgery when it opens.

Seeing the right person

When booking your appointment at Langport Surgery, you may be asked
some questions to determine the best person to help you. Our reception
team is trained to ask questions about your symptoms to book you the
right appointment; their role us to find out about your problem and book
you with the most appropriate person. this might not always be a GP!

For example, you may be referred to a local Community Pharmacy to see a
Pharmacist, booked with our Musculoskeletal Practitioner for joint and
muscle pain or see one of our Nurse Practitioners for respiratory
conditions or Family Planning. The more information you can provide the
receptionist, the better we can help you.

If you are unsure about any of the above information, please ask a
receptionist for clarification. Please remember to cancel any of your
appointments if they are no longer needed.



