
Practice Leaflet

Modern Medicine with traditional Values provided by a
professional, caring team

L A N G P O R T  S U R G E R Y

North Street Langport Somerset TA10 9RH
 Tel: 01458 250464 

 www.langportsurgery.co.uk
 

Telephone lines are open 8.00-6.30pm Monday - Friday



W E L C O M E  T O  L A N G P O R T  S U R G E R Y

This leaflet tells you about the practice and the services we offer you. For
more information visit www.langportsurgery.co.uk
 
General Enquiries
Reception Telephone 01458 250464 
Monday to Friday 8.00am - 6.30pm
Please note, calls are be recorded for training and monitoring purposes.

Online Consultation
If you have a medical or administrative query you should contact the
practice using our Online Consultations system. Queries can be submitted
on www.langportsurgery.co.uk. Your query will be sent to a doctor who
will take the appropriate action, which could be a follow up telephone call,
an online consultation message or they may ask you to come to the surgery
for a face to face appointment. 

Prescriptions
Medication Requests:
Telephone 01458 253253 
Monday to Friday 9.30am -11.00am
 
Prescription Queries:
Reception Telephone 01458 250464 - Option 5
Monday to Friday 8.30am - 6.15pm

NHS 111
If you need a Doctor or Community Nurse when the Surgery is closed call
111. The NHS 111 service is available 24 hours a day, every day. When you
call 111 you will be offered advice or directed to the appropriate service.

Our Governing body is
The Somerset Integrated Care Board (ICB) 
Wynford House, Lufton Way, Lufton, Yeovil, Somerset, BA22 8HR
Tel: 01935 384000 
Langport Surgery is a member of the CLICK Primary Care Network



GP Partners

Dr Myriam Groessens (f) MD (ARTS) MRCGP DRCOG DFSRH 
(Katholieke University Belgium 1996)
Dr Richard Speke (m) MB BS DRCOG
(St Bartholomew’s Hospital, London 1998)
Dr Christoph Kollmeier (m) PhD MRCGP DFFP DGM
(University of Cologne, 2003)
Dr Jenny Dyke (f) MRCGP (2015) DRCOG
(University of Birmingham 2007)
Dr Alice Collings (f) MBChB 
(University of Edinburgh 2013)
Dr Aimee Hobbs (f) BMBS MRCGP
(Severn Deanery 2020) - Starting in September 2024

Salaried GPs

Dr David Gauld (m) MB BS MRCGP DRCOG
(St George’s Hospital London 1987)
Dr Lynn Donlevy (f) MBChB DRCOG DFSRH
(Leeds University Medical School 2003)
Dr Samantha Carse (f) MbChB
(University of Bristol 2018)
Dr Jenny Potts (f) BM BS MRCGP
(University of Nottingham 2007)

Urgent Care Practitioners and Home Visiting Team

Lucy Tall, Nurse Practitioner, Acute Care Team Lead
Lois Parsons, Nurse Practitioner 
Lesley Barker, Urgent Care Practitioner
Deborah Rarity, Nurse Practitioner

Julia Barrett, Urgent Care Practitioner
Beth Wright, Physician Associate
Cat Pople, Home Visiting Paramedic
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Nursing Team

Lead Practice Nurse: Andrea Simmonds, RGN
Practice Nurses: Krissie Bromly, Alaine Mills and Kerry Male
Student Nurse: Claire Fitch
Lead Health Care Assistant: Trudie Raymond 
Health Care Assistants: David Street, Debbie Richards, Haidee Pine, Julia
Newham, Fern Lewis

What do these clinicians help with?

Nurse Practitioners deal with minor illnesses such as coughs, colds,
urinary infections, earache and skin problems. Lois Parsons specialises in
contraception, sexual health, menopause, respiratory diseases, eczema and
skin infections. Julia Barret, Beth Wright and Cat Pople comprise our
Home Visiting Team, completing ward rounds to local Care Homes and
treating our Housebound patients

Our Nursing Team will see you for appointments such as routine dressings,
immunisations, phlebotomy, ear irrigation and ECGs.

Administration

Business Manager: Sarah Poyntz-Wright
Patient Services Manager: Lucy King
Office & Data Quality Manager: Sue Oliver
 
Secretaries: Ruth, Tracie and Sara
GP Assistants: Lauren, Abby, Jenny, Clare, Hannah and Zoe

Dispensary

Dispensary Manager: Julie Worthing
Deputy Lead Dispenser: Keilee Martin
Dispensers: Vicki, Alicia, Sharon and Rosie

Additional Support Staff include receptionists, administrative staff, 
dispensary assistants, cleaners and caretaker.
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Online Consultations
If you have a routine medical or administrative query you should contact
the practice using our Online Consultations system. You can submit a
query on our website, www.langportsurgery.co.uk, using the link on our
homepage. This can found at the top of the home page where it says
‘Online Consultations’. 
 
Your query will be sent to a doctor, or a member of our Admin team, who
will take the appropriate action; this could be a follow up telephone call or
a face to face appointment in the surgery. In some instances, the doctor
may be able to help with your query by replying to your message via text. 

If you are unable to use our Online Consultation service, you can call
Reception on 01458 250464, who will be happy to book your appointment
for you.

We aim to reply to all queries within 3 working days, however this is not
always possible, therefore this service should not be used for any urgent
or acute problems. You should always call Reception if you are
concerned your problem is urgent.
 
Home Visits
Home visits may sometimes be necessary for very unwell patients. If you
are in any of the categories below it may be considered appropriate for
you to have a home visit.

Terminally ill patients
Completely bedbound patients
Patients so poorly they would be harmed if moved

We will prioritise those who are at most clinical need.

If you need to be visited at home, please telephone the Surgery on 01458
250464 before 11am and give the receptionist as much information as you
can to help the home visiting team assess the urgency required.
In some cases, a member of the home visiting team will ring you to discuss
the problem and make the necessary arrangements if a visit is needed. We
encourage patients wherever possible to come to the surgery.
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We are a dispensing practice and many of our patients are able to have
their prescriptions provided by the surgery. We cannot offer dispensing
services to a patient who lives within one mile of a local chemist (as the
crow flies). 

If you are a non-dispensing patient at the Surgery please inform
Dispensary of your chosen destination for your prescriptions. We issue 28
days’ supply at any one time.

When you first join the practice, if you are taking repeat medication, it
advised to ensure that you have 4-6 weeks supply of your medication and
order your next prescription from Langport Sugery early. This will allow
plenty of time for your GP to review your medication request and discuss
any queries with you.
 
Repeat Prescriptions
 
Please allow 3 full working days between requesting and collecting your
repeat medication. 
 
To order your prescription:

NHS APP: to download the NHS App and link it to the Surgery please
visit www.nhs.uk/apps-library/nhs-app/ 
Patient Access: Sign up to Patient Access via www.patientaccess.com
You will need to come into the surgery in person with 2 forms of  ID,
(one must be photographic) OR  call reception and answer a series of
security questions. This is required to link your account to the Surgery
following your account set-up
On Paper: Tick off the medication you need on your computerised
repeat prescription form and send/or hand it in to the surgery. There is
a letter box to the left of the Surgery front door which is accessible
24/7.
Via Phone: For patients who are unable to access online services and
who are unable to drop in a repeat form you may order via our
telephone line, 01458 253253, Monday to Friday 9.30am -11.00am
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Text Message Reminder Service
If you have registered a mobile contact number with us then you will
benefit from this service if you have completed our SMS consent form
during registration, please ask at Reception for more details. You can
consent to SMS contact, or remove consent at any time.

Complaints & Suggestions
A feedback box is situated in the surgery foyer; we welcome you to share
your views! If you have any complaints, please see our complaints
procedure on our website or speak to Reception for advice.
 
langportsurgery.co.uk/suggestions-and-complaints
 
NHS Friends and Family Test (FFT)
It is a contractual requirement that all GP practices undertake the NHS
Friends and Family test (FFT). The questions have been set by NHS
England. The purpose of the questionnaire is to give patients the
opportunity to provide feedback on their experience that can be used to
improve services. Periodically we will send the results to NHS England. If
you have consented to us contacting you via text message, you will receive
a link to submit your feedback to FFT after any appointments with the
surgery; the test should take no more than a couple of minutes and we
would be very grateful for your response.

National Data Opt-Out Programme
NHS Digital is developing a new system to support the national data opt-
out which will give patients more control over how confidential patient
information is used. The system will offer patients and the public the
opportunity to make an informed choice about whether they wish their
confidential patient information to be used just for their individual care
and treatment or also used for research and planning purposes.

Patients and the public who decide they do not want their confidential
patient information used for planning and research purposes will be able
to set their national data opt-out choice online. Further information about
the National Data Opt-Out Programme can be found on our website or in
our ‘Confidentiality and Data’ leaflet.
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Services Provided by the Practice
  
Respiratory Clinics
Blood pressure check
Blood tests
Cervical Smears
Immunisations/Vaccinations
NHS Travel Vaccinations
Chronic Heart Disease
Ear syringing
Family Planning 

External Services operating from the Practice
Physiotherapy, Leg Ulcer Care, Community Palliative Care, Community
Midwives

Your Medical Records

Confidentiality
Information that we hold about you is kept securely and is only accessed
by members of the surgery during the normal course of their duties. A full
explanation of who has access to this information and your rights
regarding disclosure of this information is available from reception on
request.

Everyone working for the NHS has a legal duty to maintain the highest
level of confidentiality about patient information. We only use or pass
information about you to people who have a genuine need to know. If at
any time you would like to know more about how we use your
information, please contact the Operations Manager. A Confidentiality and
Data leaflet is available in the waiting room. 

Named GP
All patients have a named accountable GP. If you are unsure who your GP
is please ask at reception. If you have a preference for a particular GP
please let the receptionist know and we will try to accommodate your
request.

ECG 
Flu Clinics 
Injections 
INR Clinics 
Removal of sutures/staples 
NHS Health Checks 
Wound Management 
COPD/Spirometry
Diabetic Clinics

I M P O R T A N T  I N F O R M A T I O N



Violent or Abusive Visitors
Any visitor who is physically or verbally violent, abusive or threatening
towards any member of the surgery staff or other visitors will be asked to
leave the premises. If they are our patient they may be removed from our
list immediately. The police will be called in the event of a refusal to leave.
 
Chaperones
You are entitled to have a chaperone present during a physical
examination. Please ask at the time of your appointment.
 
Telephones
Telephone calls are recorded for training and monitoring purposes.
 
CCTV
Please note that for the purposes of ensuring staff, patient and premises
security, the surgery is monitored by CCTV. We are unable to share any
recorded footage with Surgery users or members of the public to protect
the confidentiality of our patients.
 
Interpreter
An interpreter can be made available on request.

Disabled Facilities
The practice premises is accessible for disabled patients. Disabled toilet
facilities are available on site, an induction loop system is installed at the
reception for those who have hearing difficulties and we have a
wheelchair available at Reception on request.
 
Training practice
We are a training practice and host qualified doctors, known as GP
Registrars, who are gaining experience in general practice. As part of our
training we sometimes have a medical student sitting in during
consultations – please say if you prefer to see the doctor or nurse alone. 

We occasionally employ doctors when a one of our GPs are away. These
are always qualified doctors and referred to as Locums.
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What patients can expect:
 

To be treated with respect and politeness by all staff.
For confidentiality to be maintained at all times.
To have access to a health care professional within 24 working hrs and
a doctor within 48 working hrs.
A safe, tidy and clean waiting room, consulting and treatment rooms.  
To be informed of any changes in service or alteration in practice.
To be informed of the complaints procedure.
To have access to the Operations Manager via an appointment system.
To have a named accountable GP.

 
 
What staff can expect:
 

To be treated with respect by all patients. Please remember our staff
are trying to help you.
The doctors and nurses will determine the frequency of appointments
for each patient as determined by the patients condition.
Patients with routine problems will not use the Out of Hours service.
To be informed if patients are unable to keep their appointments.
Patients to be on time for appointments.
Repeat medication request to be made in accordance with practice
policy.
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Practice Location

 
Practice area

H O W  T O  F I N D  U S
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